
Parent Connection Instructions 
 

1) Parents – you must obtain a “portal ID number” 
for each student individually from their respective 
campus office. 
 

2) Click on the “Parent Connection” button on any of 
the JISD pages. 
 

3) Click on the “New User” button if you have not 
yet set up an account for the current school year. 
 

4) Once you have clicked on “New User” you should 
be guided step by step to set up your Parent 
Connection. 


